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Human Resources Director

Erin Hart has joined our school as the Senior Director of HR! Erin has dedicated nearly
20 years to public education, beginning her career as a middle school science teacher
and later holding senior HR and operations leadership positions in DC public charter
schools. She also brings experience in adult education, having led the launch of an in-
person software engineering bootcamp, where she supported learning initiatives and
helped students secure their first tech jobs.

Throughout her career, Erin has worked diligently to ensure that students have access to
high-quality educators. She believes this is possible only when educators’ well-being,
equitable practices, and meaningful growth opportunities are prioritized.

A native of Delaware, Erin now proudly calls Washington, DC, home. She is a graduate of
Howard University, where she earned a B.S. in Biology, and she also holds an M.S. in
Human Resources Management from the University of Maryland University College. Erin
resides in the Deanwood neighborhood with her husband, Frank, and their son, Wesley.
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Keith Juarez brings over 20 years of experience in education as a certified English as a
Second Language (ESL) teacher, program coordinator, and academic administrator,
ranging from pre-kindergarten to adult instruction in public, private, and charter schools on
Guam, Maryland, and Washington D.C.

He joined the Carlos Rosario School in 2019, first as a computer lab and ESL 5 instructor,
then as a Harvard Street Campus professional development specialist/instructional coach,
and currently as an academic administrator at the Sonia Gutierrez Campus. He has
supervised ESL levels 5, 7, and 8, Advanced English, ESL tutors, IC3, and programs in
Career Training, including Bilingual Teaching Assistant, Nurse Aide Training, and IT
Fundamentals.



Keith’s passion for teaching stems from his commitment to lifelong learning, with an
undergraduate degree in mass media communications and multiple graduate degrees in
education administration and supervision, educational leadership, and educational
technology. Originally from Guam, he has lived in the D.M.V. area since 2011. Keith lives
by the mantra, “We rise by lifting others,” and in his free time, enjoys competitive tennis
and watching documentaries.
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Santiago Sanchez is a dedicated adult educator and instructional leader with over 20
years of experience in second language acquisition, bilingual education, and workforce
development. His professional journey spans school districts in Mexico, New Mexico, and
Philadelphia, as well as the Office of the State Superintendent of Education in
Washington, D.C. From his early work as a bilingual teacher and ESL instructor to his



current role as Assistant Principal at Carlos Rosario International PCS, Santiago has
consistently championed culturally responsive instruction and career-focused education
for adult learners.

He currently oversees and supports ESL and workforce development initiatives, including
the Bilingual Teacher Assistant (BTA) program, which equips multilingual adults with the
skills and knowledge needed to enter the education field as classroom support
professionals and pursue further certification.

Santiago’s career reflects a deep commitment to immigrant and linguistically diverse
communities. He has led professional development efforts for educators across
Washington, DC, with a focus on English learners and standards-based instruction. His
areas of expertise include biliteracy frameworks, curriculum implementation, and data-
driven instructional planning to enhance adult learning outcomes.

Holding an MBA in Educational Leadership and DC administrative certification, Santiago
brings a strategic blend of instructional leadership and operational expertise. His
background also includes extensive experience in adult learning theory, asynchronous
course development, and the integration of workforce training, positioning him as a key
advocate for equitable, high-quality educational opportunities for adult learners.



